H E STRINGER LIMITED RETIREMENT BENEFITS SCHEME (the “Scheme”)
ANNUAL GOVERNANCE STATEMENT FOR THE SCHEME YEAR ENDING
31 MARCH 2019

PREPARED IN ACCORDANCE WITH REGULATION 23 OF THE OCCUPATIONAL
PENSION SCHEMES (SCHEME ADMINISTRATION) REGULATIONS 1996

Introduction

Since 6 April 2015, the trustee of defined contribution pension schemes such as this Scheme
must produce an annual report, signed by the chair of trustee (the Chair’s Statement). This is
that statement and summarises matters relating to investment, administration and charges for
the Scheme that impact on the members and their benefits.

This Scheme operates under a Trust Deed and Rules. The Scheme was established under a
Deed and Rules dated 24 June 1988 and have been amended periodically since then. The
Trustee operates the Scheme in accordance with the Rules and the Statutory Regulations that
are in force from time to time. The Scheme was closed to new members from 1st September
2001. The Scheme was not contracted out.

The Trustee of the Scheme is Winterbourne Trustee Services Limited. This statement is signed
by the Chair of Trustee, but all Trustee Directors carry collective responsibility under the Trust
Deed and Rules for all matters connected with the Scheme.

The Trustee retains the services of an independent financial adviser from whom they receive
advice on both the structure of the investment offering to members, the detail of the individual
investment funds offered and the underlying investment manager used by the Trustee. The
Trustee has an advice contract in place with Professional Pensions and Investments Limited.
They are a Chartered firm and are regulated and authorised by the Financial Conduct
Authority.

The Trustee also has a contract for administration services with Prudential who provide the
Trustee with pension administration services in accordance with legislation and regulation
around trust based defined contribution pension schemes in the UK. The Trustee considers
the retained service provider has appropriate knowledge and experience to assist the Trustee
in discharging their responsibilities under the Trust for the benefit of the membership.

The Scheme year end is 315t March 2019 and there is a statutory requirement to include an
Annual Governance Statement within the Report and Accounts: The Chair’s Statement.

This is such a statement and as the Chair’s annual governance statement it has been prepared
in accordance with the regulation 23 of the Occupational Pension Schemes Regulations 1996.

Investment Arrangements

The Scheme invests in the Scottish Amicable Insurance Fund (SAIF) With-Profit Fund,
managed by Prudential. The investment is an integral component of the packaged service
obtained by the Principal Employer when the Trust was instigated. The Scheme is not being
used for automatic enrolment purpose and does not meet the fund charges cap. The Trustee



has considered the desired and appropriate outcomes and decided that the funds already in
use remain appropriate. This helps to keep operational and management costs proportionate.

The Trustee is appointed to operate the Trust with its integral investment funds. The With-
Profits Fund involves a smoothed investment return released over time for the benefit of the
members of the Scheme up to normal retirement age. To protect existing With-Profit
policyholders, other than in accordance with specific policy provisions, the fund provider may
apply a market value adjustment to a member that leaves the With-Profits fund. At the
member selected retirement date, the maturity value of the With-Profits fund is transferred,
without an adjustment, to buy units in the Exempt Cash Fund. The value of the units in the
Exempt Cash fund is not expected to fall.

Core Financial transactions

The requirements of regulation 24 of the Regulations have been met and the Trustee, via its
administrator, has processed appropriately the financial transactions under the Scheme. From
time to time this activity may cover;

» Transfer value requests relating to members of the Scheme
* Requests from members in connection with their investment fund
e Settlement of claims for benefits due under the Scheme

Charges and transactions costs

The level of charge and transaction costs within the With-Profits fund are not transparent.
Prudential, as the fund manager state they do not provide explicit charging information on
the With-Profits fund but expect the charge to be 1.05% per annum. Policyholders share in the
investment profits made through the addition of regular annual bonuses. The member may
receive the declared annual bonus rates, after charges, these rates may vary except for
members invested in the Exempt With-Profits Series 3A (pre 01/01/2006) who are guaranteed
to average a return of not less than 4% per annum.

The annual management charge of the Exempt Cash Fund is 0.88% and is a member borne
charge.

Impact of Charges and Costs

The table below illustrates the impact of charges to a member’s pot of £3,000 with regular
contributions of £1,000 per year (increasing in line with assumed inflation of 2.5%) over a 40
year period. The size or contribution is not necessarily typical of a member’s pot, the figures
shown are estimates and not guaranteed.

The example is expressed in today’s money terms and the assumptions are shown below the
table. These costs are paid by a member. They include the implicit charges deducted before
bonuses are declared.









